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OBJECTIVES:
As an ambitious and motivated professional, my objective is to leverage my expertise and experience in customer service and sales representation to contribute to a dynamic organization where I can further develop my skills while driving tangible results. I am passionate about delivering exceptional customer experiences and exceeding sales targets, and I am eager to apply my talents to support the growth and success of your company. With a strong commitment to continuous learning and professional development, I am excited about the opportunity to make a meaningful impact and advance both personally and professionally within your esteemed organization.

WORKING EXPERIENCE:
Company:




 Teleperformance Philippines ( TPPH-FHCH)
Ayala Avenue, Makati City Philippines



Year attended:



November 26, 2016 to May 28, 2018
Position: 




Customer Service Representative 

· Use telephone to reach out to customer and verify account information .

· Greet customer warmly and ascertain problem reason for calling

· Cancel and upgrade customer Account.

· Assisting with placement of order , refund or exchanges.

· Resolve customer complaint via Phone or Email. 
Company:




 I Sport Life Inc.( FILA )






21F 139 Corporate Center Valero St.

Salcedo Village, Makati City Philippines



Year attended:



November 26, 2011 to September 25, 2013
Position: 




Office Staff /Audit Assistant
· Forwards information by receiving and distributing communications; collecting and mailing         correspondence; copying information.

· Maintains supplies by checking stock to determine inventory levels; anticipating requirements; placing and expediting orders; verifying receipt; stocking items; delivering supplies to work stations.
· Audit all sales from all boutiques and concessioners ,collecting sales every day , monitoring the sales and stock 
Company:                   



Robinson Department Store 

                             



Robinson Mall Ermita

Year Attended:       
                 

December 26, 2010 to May 24, 2011

Position:        




Sales Clerk / Sales Asst.
· Greeted customers and determined their needs and wants.
· Discussed type, quality and number of merchandise required for purchase

· Recommended merchandise based on individual requirements

· Advised customers on utilization and care of merchandise

· Provided advice to clients regarding particular products or services

· Explained the use and advantage of merchandise to customers
Company:                   



SM Super Market                                                

                               

 

SM Mall Makati

Year Attended:                            

June 23, 2010 to November 15, 2010

Position:     
       



Customer Assistant / Bagger
· Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Being responsible for processing cash and card payments.

· Giving advice and guidance on product selection to customers.
EDUCATION ATTAINMENT:
College                                

Emilio Aguinaldo College  

Course 



Bachelor of Science in Nursing
Address                                 

Dasmarinas Cavite

Year attended                 

2005-2007
PERSONAL INFORMATION:
Age      

      



: 25 years old

Sex                         



: Male
Birthday




: October 23, 1988

Birth Place




: Paco Manila
Height

  



: 5’6”

Religion                



: Roman Catholic

Civil Status           



: Single

Language Spoken



: Tagalog / English

Citizenship          



: Filipino

SPECIAL SKILLS:
General, Scheduling, Telephone Skills, Typing, Documentation Skills, Meeting Planning, Verbal Communication, Written Communication, Dependability, Attention to Detail, Listening, Customer Service, Meeting Sales Goals, Selling to Customer Needs, Product Knowledge, People Skills, Energy Level, Dependability, and Job Knowledge.
CHARACTER REFERENCES:
Available upon request.

I hereby certify that the above information is true to the best of my knowledge and belief.

          Applicant Signature

