FRELYN GRACE P. AGBAYANI
__________________________________________________________________________
B3 L31 PHS1 Lily St Camella Homes, Puerto Princesa Palawan Philippines I 09175390823 I graceagbayani2@gmail.com
Experience: 
January 2026 – July 2026 – VanHornLawGroup PA - Customer Service Representative
· Answered inbound phone calls and assisted customers with inquiries in a professional and courteous manner.
· Transferred calls to the appropriate department based on customer needs.
· Scheduled and rescheduled hearing appointments while ensuring accurate calendar management.
· Updated and maintained customer profiles and records in the system.
· Contacted customers to remind them to submit required documents before their scheduled hearings.
· Made outbound calls to notify customers of changes, cancellations, or updates to their hearing schedules.
· Provided clear and accurate information regarding hearing procedures and documentation requirements.
· Maintained confidentiality of customer information while delivering excellent customer service.
August 2023 up to December 2025 - Foundever Sitel Philippines - Customer Service Representative
· [bookmark: _GoBack]Handled a high volume of inbound and outbound customer calls, providing professional and timely assistance.
· Resolved customer inquiries and concerns by actively listening, asking detailed questions, and identifying appropriate solutions.
· Processed refunds, exchanges, and customer service requests accurately and efficiently.
· Responded to customer inquiries through email, providing clear and professional communication.
· Contacted customers via outbound calls to provide updates regarding flight schedules, changes, and other travel-related information.
· Assisted customers with flight reservations and modifications, including seat changes, passenger name corrections, and itinerary updates.
· Maintained accurate customer records while ensuring compliance with company policies and data privacy standards.
· Delivered excellent customer service by remaining patient, empathetic, and solution-oriented in every interaction.
June 2014 to September 2022 – Dream harvest Farm - Farm Supervisor
· Organized storage and distribution of farm produce, maintaining freshness and quality from field to market. 
· Identified pest, weeds and plants to determine the appropriate selection of pesticide and fertilizer.  
· Handled farm operation, planting, cultivating and processing of crops for optimal harvesting. 
· Manage daily farm operations including planting, harvesting to maintain the productivity levels. 
· Tracked and recorded information in farm systems for the future process and reviews and improvements.
· Participated in Agricultural exhibitions and completion, showcasing farm produce and innovations. 
· Demonstrate working techniques, practices, and optimal safety behaviours to workers, maximizing performance and reducing wasteful process. 
· Supervise the team of farm workers delegating task and monitoring performance to achieve operational goals.  
· Manage irrigation systems, ensuring optimal water usage and supporting crop growth throughout the season. 
· Sprayed insecticides over the crop to minimise the insect damaging produce. 
· Recorded detailed farm activity logs. Keeping accurate records  for compliance and operational analysis.

June 2012 to May 2014 – TeleTech Inc - Customer Service Representative
· Addressed customer service enquiries quickly and accurately.
· Provided friendly attentive service by promptly responding to customer enquiries and processing other request. 
· Approached customer interactions in enthusiastic, flexible manner  to ensure customer satisfaction. 
· Provided positive customer experiences and enhance brand reputation thought attentive, helpful service.   
Skill:
· Proficient in computer applications, including Microsoft Office and other productivity software.
· Experienced in computer troubleshooting and providing remote technical support.
· Basic knowledge of coding and software access/configuration.
· Strong problem-solving and technical support skills.
· Approachable and friendly, with excellent customer service and communication skills.
· Quick learner who is eager to take on new tasks and responsibilities.
· Adaptable and able to work independently or as part of a team. Education: 
1999 - 2000       Systems Technology Institute – Cm Recto Manila
· Bachelor of Science in Computer science
Language: 
· English – Proficient
References:
· Willredo Ramos City Agriculture Technician I 0915 427 4552
· Yoya Zabala Extension worker in Agriculture I 0966 225 3036


